
Shelby County District Attorney General Steve Mulroy 
201 Poplar Avenue, 11th Floor Memphis, TN 38103

Phone: 901-222-1300

VICTIM RESOURCES
To get information about offenders in the 
prison system call the Victim Services 
Director at 615-741-1000 (ext: 8145)

Court Date Notification 
We will notify you of any court date in which 
you are required to attend, but there will be 
many court dates where you will not need to be 
present. Click the link to view and register: 
https://cjs.shelbycountytn.gov/CJS/?
clearSession=True 

CasaLuz
Offers free services for Hispanic victims. Click 
the link to view:
PO Box 84, Cordova, TN 38088

casaluzmemphis.org

24-Hour Hotlines

Crime Victims & Rape Crisis Center  

Family Safety Center

YWCA Crisis Hotline
901-725-4277

24/7 Sexual Assault Hotlines: 
901-222-4350

24/7 Memphis Crisis Hotline: 
901-274-7477

Suicide Crisis Text Line:   
Text Home to 741-741

National Domestic Violence 
Hotline: 1-800-799-7233

Resources
VINElink      
Alerts victims when the defendant's 
custody status changes including release 
on bond and release from the TN 
Department of Corrections. Click below to 
view:    
Vinelink.com 
1-866-277-7477

Family Safety Center    
Offers assistance to victims of domestic 
violence and assistance in obtaining an 
order of protection. Click link to view:   
1750 Madison Suite 600
901-222-4400
http://familysafetycenter.org

Crime Victims & Rape Crisis Center   
Offers free and confidential counseling, 
advocacy, assistance with criminal injuries 
compensation applications and access to 
forensic exams.Click link to view:
1060 Madison Avenue
901-222-3950
www.shelbycountytn.gov/737

Criminal Injuries Compensation Fund 
This fund is a fund of last resort that 
assists innocent victims of violent crime 
that results in personal injury. The 
application can be filled out online or 
mailed in. Click below to view:
treasury.tn.gov/injury

Safe at Home 
For victims of domestic violence, stalking, 
human trafficking or sexual violence, safe 
at home is an address confidentiality 
program. Click below to view:
sos.tn.gov/SafeAtHome

901-500-8214

886-960-6039

615-253-3043

901-222-4350

901-249-7611

https://sos.tn.gov/safeathome
https://cjs.shelbycountytn.gov/CJS/?clearSession=True
https://cjs.shelbycountytn.gov/CJS/?clearSession=True
http://familysafetycenter.org
http://www.shelbycountytn.gov/737
https://treasury.tn.gov/Services/Claims-and-Risk-Management/Criminal-Injuries-Compensation
https://www.vinelink.com/#state-selection
http://casaluzmemphis.org/
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24-Hour Hotlines

CHILDREN'S SERVICES 
& VULNERABLE ADULTS

Resources

Memphis Child Advocacy Center

https://www.memphiscac.org/

Tennessee Department of Children's 
Services Memphis Office 

Child Protective Services Assessments 
and Investigations

Memphis Crisis Center - Call 4 Kids

https://memphiscrisiscenter.org/
programs-to-help/call-4-kids/

Criminal Injuries Compensation Fund 
treasury.tn.gov/injury

VINElink (Custody Status/Changes) 
vinelink.com
1-866-277-7477

Tennessee Department of Children's 
Services Hotline
877-237-0004
https://www.tn.gov/dcs.html

CHILDREN VULNERABLE ADULTS

24-Hour Hotlines

Resources

Tennessee Adult Protective Services 

https://www.tn.gov/humanservices/
adults/adult-protective-services.html

CREA - The Coordinated Response to 
Elder Abuse with the Family Safety 
Center

https://familysafetycenter.org/how-we-
help/crea/report-abuse/

Meritan

https://meritan.org/

Long-Term Care

MIFA Long-Term Care Ombudsman 
Program

Visit https://www.mifa.org/ombudsman
to learn more.

24-Hour Help Line for Shelby County, TN

901-525-2377

901-578-4001

901-947-8800

901-274-7477

1-888-APS-TENN (1-888-277-8366)

901-222-4400

901-766-0600

901-527-0208

901-274-7477

https://www.memphiscac.org/
https://memphiscrisiscenter.org/programs-to-help/call-4-kids/#:~:text=(901)%20274%2D7477.,collaboration%20with%20local%20child%20agencies.
https://treasury.tn.gov/Services/Claims-and-Risk-Management/Criminal-Injuries-Compensation
https://www.vinelink.com/#state-selection
https://www.tn.gov/dcs.html
https://www.tn.gov/humanservices/adults/adult-protective-services.html
https://familysafetycenter.org/crea-memphis/
https://meritan.org/
https://www.mifa.org/ombudsman
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